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ITos10:cenne o pabore ¢ oOpameHnsVMHA
rpakaaH

1. O6mue mos10:xKeHHs
1.1. Tlpeamerom perynupoeanus Hactosiuero [TOJIOXKEHHWSA sBnsercs opranusauus obecreveHus
CBOEBPEMEHHOTO M TOJIHOTO paccMoTpeHHs obpaiuenuii rpakaad B OO0 «MHoronpoduibHas KIHHAKA
«Mmup 310poBBS» (Iajee — MEAULMHCKAA OPraHU3alMs) ¢ yBEJOMJIEHHEM 3asBHTENIEH O MPHHATHU IO
HHMM pPeIEeHHH M HarpaBICHHEe OTBETOB B YCTAHOBJICHHBIH 3akoHOAaTenbecTBOM Poccuiickoil Penepariin
CpOK.
1.2. ®enepansbiM 3akoHOM ot 02.05.2006 Ne 59-@3 "O nopszke paccMOTpeHHs oOpallleHHH rpaaaH
Poccuiickoii @enepauuu” onpeneaeHo NOHATHE «o0palleHHe rpakaas MHa»:
oOpameHne TrpaKIaHHHA - HanpaBleHHble B  TOCYJapCTBEHHbIH oOpraH, OpraH MECTHOroO
CaMOYINpaBIeHHs MIH JO/DKHOCTHOMY JIMLY B IHCbMEHHOH (opve uiM B (opme 351eKTpPOHHOrO
IOKyMeHTa TpeioXKeHHe, 3asBleHHe, OnarojapHocTh WM kanoba, a Takke yCTHoe oOpalleHue
rpakJIaHHHA.
1.3. TlonokeHHs HACTOAIIETO MOKYMEHTa paclpOCTPaHAIOTCA Ha Bce oOpallleHHs, MOCTYNHMBIIHE B
MeOMLMHCKYIO OPraHM3alMIO B YCTHOH (GopMe, MHCbMEHHOH Gopme, B hopMe 31eKTPOHHOTO NJOKYMEHTA,
MHIMBHIyaJIbHBIE M KOJUTEKTHBHbIE oOpallieHus rpaxaaH, BKIo4Yas oOpalieHus o0beIHHEeHHH rpaKaaH,
B TOM 4HCJIe FOPUIMYECKHX JIHL] (Aanee — oOpallieHHe).
1.4. B cooTBeTcTBHH ¢ HacToAwMM [TonokeHneM obecrevyHBaeTCs PacCMOTPEHHE OOpalleHHH rpaskaaH
Poccwuiickoii Denepauyy, MHOCTPAaHHBIX IpaXkaaH M Ml 0e3 rpaxnaaHcTsa, 3a MCKIIOYEHHEM CITy4aes,
YCTAaHOBJIEHHBIX MEXKIyHapoOHbIMKM norosopamMu Poccuiickoii @erepaliuyd WM 3aKOHOIATEIBCTBOM
Poccuiickoii @enepauuu.
1.5. Bee ofpaienus, NOCTyMMBIIHE B MEMLIMHCKYIO OPraHH3allHIo, 1o/IeKaT 00s13aTebHOMY TIpHEMY,
PErucTpalvK H pacCMOTPEHHIO.
1.6. PaccMoTpenue obpalieHuit ocyiecTBiseTcs OecrniaTHo.
1.7. KOHE4YHBIM pe3y/bTaTOM PacCMOTPEHHMs OOpallleHUi ABASETCH:
- OTBET Ha BCE MOCTYNMHUBLIHE B 0OpallleHHH BOMPOCH! C YYETOM IMPUHATBIX MEp MO paHee MOCTYNHBLIMM
o0palueHUsM TOro e aBTopa;
- YBeIOMJIEHHE O NepeaspecoBaHHH 00palleHus B COOTBETCTBYIOLLYIO OpraHU3aLHIO WK OpraH, B
KOMIIETEHLIHIO KOTOPBIX BXO/IMT pellIeHHe MOCTABIEHHEBIX B 00palleHH  BOMpPOCOB,;
- OTKa3 B paCCMOTPeHHH 00palleH!s C MUCbMEHHbIM M3JI0XKEHHEM MPHYHH OTKa3a.

2. [lepeyenb HOPMATHBHBIX PABOBLIX AKTOB, Pery/JIHPYIOLIH X OTHOIEHHS, BOSHHKAIOIIHE B
CBSI3H ¢ pacCMOTPeHHeM obpaiieHui

PaccmoTpeHre ofpamieHMH B MEOMLMHCKOW OpraHM3alMH  perjlaMeHTHpYeTcsl  ClIeylOLIMMH
HOPMAaTHBHBIMH MPABOBBIMH aKTaMH:
- Koncturyuueit Poccuiickoin ®enepauyu (MpHHITa Ha BCEHapOIHOM I'olocoBaHHM 12 nekabpsa 1993 r.);
- 3akoHOM Poccuiickoii @enepaumn ot 2 Mas 2006 r. Ne 59-®3 «O nopsiake paccMoTpeHUs oOpalleHHH
rpaxxaan Poccuiickolt @enepalumy;
- 3akoHoM Poccutickoi @enepauuu ot 7 despans 1992 r. Ne2300-1 «O 3amure npas notpeduTeneii»;
- 3akoHoM Poccuiickoit @enepaunu ot 27 urods 2006 r. Ne149-03 «O6 uudbopmauuu, HHGOPMALMOHHBIX
TEXHOJIOTHAX H O 3aLuTe UHHOPMALIUKY,
- 3akoHOM Poccuiickoi @enepaumu ot 21.11.2011 r. Ne323-D3 «O06 ocHOBaxX 0XpaHbl 340pOBbA IpaXkaaH
B Poccuiickon Denepainmy;
- 3akoHOM Poccuiickoit @enepaunu ot 27.07.2006 r. Nel52-®3 «O nepcoHaIbHbIX JaHHBIX).
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3. TpeGoBanus Kk nopaaKy HHGOPMHPOBAHMS IPAZIAH 0 npueme odpaueHHi
3.1. Hndopmauus o6 opraHusauMM U mopszke paccMoTpeHus oOpalleHHii pasMmelnaerca Ha
MH(OPMALIMOHHBIX CTEHAAX H OGHLHATEHOM caiiTe MEAMUMHCKOMA OpraHM3aLHH B CETH Hutepner.
3.2. Ha odpuumanesom caiite M Ha MH(GOPMALIMOHHBIX CTEHAAX MEIHI IMHCKOMH OpraHM3alyu 10/KHA OBITh
pasMelieHa cnenyrowas MHhOpMaLus:
= MECTO HaXOXKACHUA MEJMLIMHCKOH OpraHH3alyH (OYTOBBIH 1 FOPH/IHYECKHii aapec);
- HOMepa TeneOHOB Il CIpPaBOK, anpeca 3IEKTPOHHON MOYTEL, ajpeca opHUHAIBHOTO caiiTa
MEeIHLMHCKON OpraHu3ainm;
- rpaMKH TMYHOTO TIPHEMa MPaXKAaH JOKHOCTHBIMH JTMLAMH MeIHIIHHCKOM OpraHM3aLuy;
- W3BJICUCHHUA U3 HOPMATHBHBIX MPABOBBIX AKTOB, PErJIAMEHTHPYIOIIKX PaboTy ¢ obpalleHHsIMH FPaKIaH,
- TOpsAOK OOXkKalOBaHMsA pelleHud W AeHCTBHI (6e3meHcTBHsI) DOKHOCTHBIX JIML MEIHIIMHCKOM
OpraHHM3allK B paAMKaxX paCCMOTPEHH M IO Pe3y/IbTaTaM PACCMOTPeHHUs 0BpalleHHs.
3.3. lna monydenust HHGOPMAUMM O MOpsIKe paccMoTpeHHs oOpalleHui rpaxaaHe obpaiaiorcs B
MEIHLIMHCKYI0 OpraHU3alHio:
- THYHO;
- 110 TenedoHy;
- B MTUCBMEHHOM BH/I€ MMOYTOMH;
- 1O 3/IEKTPOHHOM ToYTe.
3.4. Ilpuem nuceMeHHBIX ofpawieHnii ocyliecTsaseTcs uepes aJIMHHHUCTPATOpPa MEIHLIMHCKOM
OpraHu3allnH.
3.5. CamocToATeNbHAs TepeJaya 3asBHTEIAMH [HCHMEHHBIX o0palueHuii, ¢ IOCTABKOM MO MouTe WM
KypbepoM, ocyiecTBisercs mno anapecy: 187032, Jlenunrpanckas oGmactb, m.p-H Tocuenckui, C.IT.
Tenbmanosckoe, n. Tenpmana, yn. Ounexckas, 1. 1 om. IV, odwuc 1.
3.6. DNeKTPOHHAs MOYTa MeAMUMHCKON OpraHH3aLuy; mizdorovja@inbox.ru
3.7. Hudopmuposanue 3asButesel (B cayyae o6palleHns) B 4acTH ¢akra noctyrienus obpaiieHus, ero
BXOZMIIIMX PErHCTPALUOHHBIX PEKBH3HTOB, OTBETCTBEHHOrO 33 €r0 UCIIONHEHHE, OCYIIECTBIISET JIHLIO,
OTBETCTBCHHOE B MEJIMIIMHCKOH OPraHM3aliy 3a PErHCTPALIHIO 00paiieHuii rpaskaaH.

4. IlepeyeHb 1OKYMEHTOB H MPEIOCTABISEMBIX 3asiBHTE 1€M AAHHBIX, HEOGXO0TMMBIX /15T
PAcCcMOTpeHHs 00palnenus TPaXk/IaH, B COOTBETCTBHH ¢ HOPMATHBHBIMH NPABOBBLIMH
aKTaMH

4.1. OcHoBanueM 17151 paccMOTpeHHs obpalueHus sSBiseTcs obpallenHe, HAIIPaBIEHHOE B MEIHLIMHCKYIO
OpraHU3aLuIo:
- NMUYHO (B MMUCBMEHHOM BMJE WIM YCTHO, B TOM WYMCJIE 3allkCh, BHECEHHAS B Knury xanod u
NpeaioKeHui);
- B IMCBMEHHOM BHJIE 110 OYTE;
- 3JIEKTPOHHOH MOYTOIH;
- MHCbMEHHO Ha OULIMATIEHOM caliTe;
- YCTHO 10 TeNe(oHy.
4.2. B ofpameHnH 3asfBHTENb YKa3bIBAET HAMMEHOBAHHE MeIHILVHCKOM OpraHHu3alMH, B KOTOPYIO
HampaenseT obpalieHue, 60 paMUIHIO, MM, OTYECTBO COOTBETCTBYIOLIEr0 AOKHOCTHOrO nnua, 1nbo
AQCJLKHOCTE  COOTBETCTBYIOLUETO JIMLA, & Takke CBOM (DaMUIMIO, MMS, OTYeCTBO (IIOC/IEHEe - MpH
HATHYMH), apec dJIEKTPOHHOMN MOYTEI, €C/IH OTBET JOKEH OBITh HATIPABINEH B (opme 3MEeKTPOHHOTO
AOKYMEHTA, TIOYTOBBIH aJpec, M0 KOTOPOMY JO/DKEH OBITh HANPaBIEH OTBET, M3JaraeT CYTb
TNpeAJIOKEHHU, 3aBNCHUA WIH XKaT00bl, CTABUT JTHYHYIO [OAIHCE H JIATY.
4.3. I'paknaHuH BrpaBe NPHIOKHTE K OGpPAINEHHIO HEOOGXOXMMELIE IOKYMEHTBl M MaTepHasibl B
ONEKTPOHHOH (opMe 1MGO HAaNpaBHTh yKasaHHble AOKYMEHTBI i MATePHANbl MIH HX KOTHH B
MUCbMEHHOH ¢opme. JIOKYMEHTBI M MaTepHaibl, MpUIaraeMele K OOGPALICHHMIO B BHJE 3JIEKTPOHHBIX
JIOKYMEHTOB, JOJDKHBI OBITh OTCKAHMPOBAHBI B OGLUEAOCTYITHOM rpaduyecKoM ¢opmare (jpg, pdf, gif,
tiff, rtf).
4.4. B cayuae ecniu ofpalueHne HanpasiseTcs yepes NpeaCTABUTENS 2asBUTEN, NPEACTABUTENb JOJIKEH
NpEOCTaBHTE OKYMEHT, NOATBEPXKIAIOLIMA IMOTHOMOYHMA HA OCYILIECTBJIEHHE AEHCTBHH OT HUMEHH
3asBuTeNA. B kauecTBe 10KymeHTa, NOATBEPIKIAIOLIErO NOJHOMOYMSA HA OCYILECTBICHHE NEHCTBHI OT
MUMEHH 3asBUTEJIs, MOTYT ObITh MPECTaBIEHbI:
- 0popMIIEHHAs B COOTBETCTBHH ¢ 3aKOHOATENBCTBOM Poccuiickoit Qenepaliy 10BEPEHHOCTD;
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- KOIMKA pelleHHus O Ha3HaueHHH WK o0 u30panuu b0 npukasa o Ha3Ha4eHUH (U3MYECKOro JHLa Ha
HOJIKHOCTb, B COOTBETCTBHHM C KOTOPBIM, Takoe (M3MYecKoe JIMUo oOnajgaer npaBoM ACHCTBOBaTb OT
MMEHH 3asBUTENs O€3 10BEPEHHOCTH.

5. Cpokn paccMOTpeHHs 0OpamieHust
5.1. Cpoxk peructpaiiiy oOpalleHHii — B ISHb UX MOCTYTUIEHHU.
5.2. B ciyyae nocrymiiends oOpalueHHi B JeHb, MPeIUecTBYOWUH 11pa3IHUYHBIM H BBIXOJHEIM JIHAM,
HX perucTpalus NpoBoAuTcs B pabouuii JeHb, claeIyIOLU i 3a Mpa3AHy9HbIMH W BHIXOJHBIMH THAMH.
5.3. INuceMeHHble oOpalleHHs IO BOMpPOCaM, HE OTHOCAIUMMCH K KOMIIETEHUMH MEIULIMHCKOH
OpraHM3alli¥, B TEYEHHE CEMH OHEH CO JHA HX perucTpauyd TNOMIekaT rnepeagpecaldd B
COOTBETCTBYIOILME OpraHW3allMd MJIH OpraHbl, B KOMIIETEHLIMIO KOTOPBIX BXOIMT peLIEHHE
NOCTaB/IeHHBIX B 0OpallleHMH BOMPOCOB, ¢ OHOBPEMEHHBIM YBEAOMIIE HUEM PpaykKIaHHHA, HalPaBHBILETO
ofpaiueHue, O nepeazpecaliy ero oopalleHus.
5.4. B cny4ae ecid rpakiaHWH B OJHOM OOpalleHMM CTaBMT PsAl BOMNPOCOB, pa3pelleHHE KOTOPBIX
HAXOAHUTCS B KOMIIETEHLMM Pas3jMYHbIX OpPraHU3aUHi WM OpraHoB, KOMWUU OOpalleHHs NOJKHBI OBITH
Harpas/eHbl B TEUCHHE CEMH JHEH cO IHA perHcTpalHH B COOTBETCTBYOLIHE OpPraHU3alH1 HiH OpraH.l.
5.5. Obmui cpok paccCMOTpPeHHs MUCbMeHHBIX oOpamenuii - 30 nHeH ¢ gaThl perucTpaluly MUCEMEHHOT0
ofpalieHHss B JKypHale PpericTpaliH, 3a HMCKIIOueHHeM oOpalleHHH, MOCTYMHBLIMX uepe3 OpraHbl
rOCY/IapCTBEHHOM BJIACTH WM WHBIE BBHIIIECTOSLIME OPraHM3alliH, 110 HUCTOJHEHHIO KOTOPBIX MOXKET
OBITh yKa3aH APYroH CpokK.
5.6. TpeGoBanusa mnortpebutens o0 yMeHbLUIEHMH LEHBl 33 OKa3aHHY0 MEIHMLMHCKYIO YCIyry, o
BO3MEIICHHH PACXOIOB MO YCTPAHEHHIO HEIOCTATKOB OKa3aHHOW MENMLIMHCKOM YCITyTH CBOMMH CHJIAMH
WM TPETBUMH JIMLIAMH, a4 TAKXKE O BO3BPATE YIUIAYEHHOW 3a MEIHLMHCKYIO YCIIYTy HEHEKHOHW CyMMBI
(ct. 31 3akona Poccuiickoit ®@emepaupu ot 07.02.1992 Ne 2300-1), momnekat yLOBIETBOPEHHIO B
JEeCSTHIHEBHBIH CPOK CO IHS NMPENbABICHHS COOTBETCTBYIOLIErO TpeGoBaHUS.
5.7. B cnyyasx, TpeOylOmHX TNpOBeIeHHUS COOTBETCTBYIOIUMX IIPOBEPOK (IKCMEPTH3BI KayecTBa
OKa3aHHBIX MEIHIIMHCKHUX YCIIYT), H3Y4YeHHsA M HCTPeOOBaHMA AOMOJIHUTENBHBIX MATEPHAJIOB, MPUHSATHS
IOPYTHX Mep, CPOKH PacCMOTPEHHS MOTYT ObITh, B MOPAAKE HUCKIOYEHHS, NMPOMIEHBI ITABHBIM BPauoM
(3amecTuTeneM riaBHOro Bpaua) He Gojiee uem Ha Tpuauath nHei. IIpu 3TomM B TeueHMe Mecsla C
MOMEHTa TMOCTYIUICHHs oOpalleHHs 3asBHTENI0 MHCBMEHHO CO001IaeTCs O NPHHATBIX Mepax H O
TIPOUIEHHH CPOKa paccMOTPEHHUs oOpalleHus.
5.8. Ilpy HHAMBHOYaJBHOM YCTHOM HH(OPMHpOBaHHM rpaxkaaH (no renedoHy HIH JHYHO) COTPYIHHK
MEIMLUMHCKOH OpraHM3aliH, OCYIUECTBIAIOINI HHOPMUpPOBAHHE, 14€T OTBET CAMOCTOATENIBHO MpPH
obpawennu rpaxnanuHa. Ecnu coTpyaHUK, K KOTOpoMy o0paTHics IpaXKIaHHH, He MOXKET OTBETUTh Ha
BOMPOC B MOMEHT 00palieHHs rpakJaHHHa, TO OH MpelaraeT rpak/JaHWHY oOpaTHTLCA B MHCbMEHHOMH
dhopme, MO0 HazHAUKUTH Apyroe yaoOHoe Ui rpaykaaHHa BpeMs [UIs [10Jy4eHHs HH(OopMaLMH.

6. Ilepeyenb oCHOBAHMI 1151 0TKA3a B pAcCMOTPeHHH o0 palueHHs
6.1. OcHOBaHHMs OJif OTKa3a B paCCMOTPEHHMH 00paleHHUs:
- B MUCBMEHHOM o0palleHHH, 0OpalleHHH MO 3/IeKTPOHHOM MoYTe He YKa3aHbl aMHIIHs, UM H OTHECTBO
rpakIaHHHA, HanpaBuBIIero obpalleHue, ero NacrnopTHbIE AaHHbIE MM MOYTOBBIA anpec, M0 KOTOPOMY
no/keH OBITh HAarpaBJIeH OTBET;,
- B ofpaleHuu cojepikaTcs CBeIEHHS O MOATOTaBIMBAEMOM, COBEPIIAEMOM MJIH COBEPLUEHHOM
MPOTHBONIPABHOM [€AHHM, a Takke O JIMLE, €ero [OArOTaB/IMBAIOLIEM, COBEPIIAIOIIEM I
coBepwmBeM. ObGpauieHye MOANEKHUT HANPaBIEHHIO B TOCYAapCTBEHHBIH OpraH B COOTBETCTBHH C €ro
KOMTIIETEeHIIHeH;
- TEKCT MHCBMEHHOro oOpallleHHs He TMoJiaeTcs NpoYTeHHto. [ pakaaHKHy, HanpaBHBlIeMy oOpalleHue,
B T€YEHHE CEMH [HEeH CO [IHi perucTpauuy coobllaeTcs O HEBO3MOKHOCTH AaTh OTBET IO CYLIECTBY
TIOCTaBJIEHHOIO B HEM BOIPOCA B CBS3H C TeM, 4TO TeKcT oOpauienus He yntabeneH (Npy YCIOBHH, €CJIH
MOYTOBBIH afpec NoAAAeTCs IPOYTEHHIO);
- B o0paleHHH cofepKaTes HelleH3ypHbIe MO0 OCKOpOUTENTbHBIE BEIPAKEHHS, YTPO3bI JKH3HH, 310POBBIO
M UMYILLECTBY AOJDKHOCTHOIO JIMLA, a Takke wieHoB ero cembd. OOpaiienue ocraerca 6e3 oreera mno
CYLIECTBY MOCTaBJIEHHBIX BOMPOCOB, MPH 3TOM IpaskIaHHHY, HalpaBHEIIEMY obpallieHHe, coodluaercs o
HEJOMYCTUMOCTH 3J10yNIOTpebIeHUs [1paBoM;
- OTBET MO CYLIeCTBY TMOCTAaBIeHHOro B ofpalleHMH Bompoca He MoKeT ObITh AaH Oe3 pasriaiieHus
CBEIICHHH, COCTABAIOIUMX FOCYJaPCTBEHHYIO HJIM MHYIO OXpaHseMyio (enepaibHbIM 3aKOHOM TaHHY.
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I'paknanuHy, HarpasuBLIieMy oOpauieHHe, cooOLIaeTcs O HeBO3MOMKHOCTH JaTh OTBET 10 CYLIECTBY
TIOCTABJICHHOIO B HEM BOIPOCA B CBA3M C HEIOMYCTHMOCTBIO pasrialleHUs YKa3aHHBIX CBEICHHH;

- obpaienue, B KoTopoM obxkanmyercs cyaeOHOe pelleHHe, B TeYEHHEe CeMH JIHEH O JHSA PEerMCTpariuu
BO3BpALIAETCA TPaKAAHMHY, HampaBHBLIEMY oOpalleHHe, C pasbsCHEHHEM IOpsAAKa 00)KaJoBaHHA
JAaHHOTO CyAeOHOro pelleHus;

- B [TMCbMEHHOM 00pallleHHH TpaKlaHWHa COAEPIKMTCS BOMPOC, HA KOTOPBIH 3asBHTENIO0 MHOTOKPATHO
JaBaJINCh NMHCbMEHHBIE OTBETHI MO CYLIECTBY B CBA3M C PaHee HanpaB/iseMbIMH OOpPAalLEHUAMHM, H TPH
3TOM B 00palleHHH He PUBOAATCS HOBBIE 10BOJIbI MM o0cToATeIbeTEA. MOXKeT ObITh NPHHATO PELIEHHE
0 0e30CHOBATENBHOCTH OuepeaHOro OOpallleHHAs M TMPEKPAllleHHH MEepPenHCKH ¢ TPaAKIaHWHOM 10
JaHHOMY BONPOCY MPH YCJIOBHH, YTO YKa3aHHOe oOpaiieHune U Gonee paHHHe 0OpalleHHs HalpaBiIsIuch
B MEIHWIMHCKYIO OpraHu3alMio, ¢ MUCbMEHHBIM YBeIOM/EHHEM rpacaaHuHa of OTKase pacCMOTpeHMs
o0pallleHus ¢ yKa3aHHeM IIPUYHH;

- TONHOMOYMS TpEACTAaBWTEeNs 3asABMTENS He TMOATBEPXKIEHB! B TOPAZAKE, YCTAHOBJIEHHOM
3akoHojaTenbcTBOM Poccuiickoi Menepauuu (B ciydae noaayu xamnoosl).

6.2. OTtka3 ot paccMoTpeHHs obpaiieHus odopmisgercs B MUCBMEHHOM BHJE — OTBET 3afBHTEMO (MpH
HAJTHYMH BO3MOXKHOCTH OTIPABKH) WM CITy)kKeOHas 3amMcKa Ha MMA PYKOBOJHTENS OT OTBETCTBEHHOIO
nuua no pabore ¢ o6palleHHAMH IPaXKJaH O HEBO3MOXKHOCTH PAaCCMOTPEHHs ¢ OOBACHEHHAMH NPHYHH
cornacHo 1. 6.1. Hactoswmero [TonoxeHus.

7. IIpaBa rpaxaan o 00S3aHHOCTH J0XKHOCTHBIX JIHI MeTHIHHCKOI OPpraHu3anuu NpH
paccMoTpeHHn obpamen nit

7.1. I'pasknaHyH Ha CTaAUK PACCMOTPEHUs ero 00palueHus, NPy JKeJlaH M1, UMEeT NpaBo:
- MPEeNOCTaBIIATE JOMOJIHUTEIbHBIE JOKYMEHTBI M MaTepHalibl M0 paccMaTpuBaeMoMy obpaiiueHHio 1ubo
obpamarscs ¢ npocbGoi 06 ux ucTpeGoBaHHH, B TOM YHCIIE B 3IEKTPOHHOM dopMme;
- 3HAKOMMTBCS C JIOKYMEHTAMH H MaTepHaaMH, KacaloLIMMHCS paccMOTPeHHs o0pallleHHs, eClIH 3TO He
3aTpardBaeT mnpapa, cBOOOAbI M 3aKOHHbIE MHTEPECHl APYTHX JIMLl M €CJIH B YKa3aHHBIX JOKYMEHTax H
MaTepHanax He COJAEp)KaTCid CBEJICHHS, COCTAB/IAIIIME TOCYAAPCTEEHHYIO WIH HHYK OXPaHAEeMYIO
(henepabHBIM 3aKOHOM TakHY;
- M0/1y4aTh NMUCbMEHHBIH OTBET IO CYIUECTBY MOCTABJIEHHBIX B 00palLlieHHH BOMPOCOB, 33 HCKIIOYEHHEM
c/ly4aeB, NPeIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATETbCTBOM;
- MOJIy4aTh YBEJOMJIEHHE O Nepeaapecauuy oOpalleHHs B rocyAapcTBEHHBIH OpraH, OpraH MEeCTHOTrO
CaMOYNpaBJI€HHA HIIH OODKHOCTHOMY JIMIY, B KOMIIETEHUHKO KOTOPBIX BXOJHWT pa3speUICHHC
MOCTaBJICHHBIX B 06pau1e}mn BOIPOCOB,
- obpamarecs ¢ kanoboH Ha NMpUHATOE MO OOpalleHHIO pellleHHe WIH Ha aeicTBus (OesneicTeue) B
CBA3M C paccMOTpeHHeM oOpalleHHs B aIMMHMCTPATHBHOM M (W1H) Cy/1e0HOM MopsiKe B COOTBETCTBHH C
3akoHoAaTenbcTBOM Poccuiickoil @enepauuy;
- obpawaTbcs ¢ 3aABJIEHHEM O MPEKpaIleHHH pacCMOTPeHHs obpalneHis.
7.2. JIomKHOCTHBIE ML MEAMLMHCKOM OpraHu3aluy 00ecnevnBaroT:
- O0BEKTMBHOE, BCECTOPDOHHEE W CBOEBPEMEHHOE pacCMOTpeHHe OoOpallleHHi TIpaaaH, B Clyyae
HeoOXO0IMMOCTH - C YYacTHEM IpaykJaH, HaNpPaBUBLIKX 00palleHus;
- TOJy4YeHHe, B TOM YHCJE B JJIEKTPOHHOH ¢opme, HeOOXOOMMBIX IS PacCMOTPEHHA MHCBMEHHBIX
ofpalmeHHid rpaxxaaH OOKyMEHTOB MW MaTepHaJoOB B APYTHX TOCYIAPCTBEHHBIX OpraHax, OpraHax
MECTHOTO CaMOYMpaBJIEHUs! M Y MHBIX J0/DKHOCTHBIX JIMLI, 332 UCKIIOYEHHEM CyJ0B, OPraHOB JO3HAHHSA U
OpraHoB MpeABaApPUTE]IbHOIO CJICACTBUA,
- MNpPUMHATHE MEp, HaNpaB/IEHHBIX HAa BOCCTAHOBJIEHHME WJIM 3allMTy HapylleHHBIX MpaB, cBobox M
3aKOHHBIX HHTEPECOB IPaK/1aH;
- YBEIOMJIEHHME TpaKJaHHHa O HamnpaBlieHHH ero o0pallleHWs Ha pacCMOTpeHHe B JPYroi
rOCYyJapCcTBEHHBIH OpraH, OpraH MECTHOrO CaMOYNpPABJICHHA HIH HHOMY [O/DKHOCTHOMY JIMLY B
COOTBETCTBHH C MX KOMIIETEHLIMEH.
7.3. KonduneHuma bHble CBEIEHMS, CTABLUHE H3BECTHBIMH [OJDKHOCTHBIM JIHLAM MeIHLIMHCKOM
OpraHM3alMy MpH PacCMOTPEHHM oOpallleHHH rpasklaH, He MOTrYT OLITh HCIOJIb30BaHBI BO Bpel 3THM
TPaKAaHaM, B TOM YHC/Ie, €CJTH OHH MOTYT ITOBJIEUb YIIEMJIEHHE YECTH U JOCTOMHCTBA MPaXKAaH.
7.4. 3anpelnaercs Mpecnen0oBaHHe IPakIaHHHA B CBA3M C ero o0palieHHeM C KPHUTHKOH JeATelbHOCTH
MEIMLUMHCKON OpraHM3allid B LIENAX BOCCTaHOBJICHHSA W 3alUMTBI CEOMX IpaB M CBOOOA M 3aKOHHBIX
MHTEpPecoB MO0 npas, cBOOOI M 3aKOHHBIX HHTEPECOB JPYTUX JHIL.
7.5. OcHoBHBIMH TpeGOBaHHAMH K KaueCTBY pacCMOTpeHHs 00palleHyif sBIsSioTCs:
- IOCTOBEPHOCTB [PEAOCTAB/IAEMOM 3asBUTENAM HHPOPMALIMKM O XOJIe PaCCMOTPeHHs 00palLeHHs;
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- 4YeTKOCTb B M3/I0JKEHHH HH(DOPMALIHH,

- TIOJTHOTa HH()OPMHPOBaHHKA 3asABUTENEH O X0 PaCCMOTPEHHS OOpallieHHs;

- HArIAIHOCTh (OPM MpenocTaBIseMoil HHPOpMaLMH 00 aTIMHHUCTPATUBHBIX MPOLIEAYPaX;

- ynoOCTBO M JOCTYNMHOCTH MOMY4eHHs HWHGPOpPMalMH 3afBHTE/IAMH O TMOpsAAKe PacCMOTPEHHUA
obpaleHHi.

8. PaGora ¢ ycTHbIMH 00pamieHHSIMA B MEIHIHHCKOH OPraHH3auuu, B TOM YHcIe
NOCTYNHBIIHMH IO TeJehony

8.1. CoTpyaHuk, NpUHAMAIOIMA YCTHBIE OOpallleHns rpaxaaH B MEIMUMHCKYIO OPraHH3aluio, B TOM
yMc/e MOCTYNMBLUME IO Tesie(OHy, NMpH OTBETE JO/DKEH MpeAcTaBuTbes ((amunus, uMs, OTYECTBO,
3aHMMaeMas J0/DKHOCTB).
8.2. Ilpu ycTHOM 0GpallieHuH, B TOM 4HMCJIe MOCTYIHBLIEM 10 Tene(oHy, MPaKIaHHH JO/KEH COOOIIMTh
baMuIHIO, MMS, OTYECTBO (MOCNENHee - MPH HAIMYHH), MECTO JKHTEIbCTBA, KOHTAKTHBIM TenedoH u
H3JIOKHUTD CYTh 00palleHHs.
8.3. Ha ycrtHble o0palueHus, B TOM YHCJe MOCTYNHBIIME MO TENE(OHY, HAlOTCA YCTHBIC OTBETHI IO
BOMPOCaM, BXOMSIIAM B KOMIETEHLMIO MEIMLMHCKOH OpraHM3alyH, €CJIH H3JI0XKEeHHbIE B YCTHOM
obpaiennn ¢aktel ¥ OOCTOATENBCTBA ABNAIOTCS OYEBHAHBIMH ¥ He TpeOYIOT [OTMOTHHUTENBHOH
NPOBEPKH.
8.4. COTpyIHHK, TPMHMMAIOLIMIA YCTHbIe OOpalleHHs TpaklaH B MEAHLMHCKOH OpraHd3alMH, B TOM
Yuce MOCTYMHBIUKE MO Tene(oHy, NMPHHUMAET BCE MEpbl IS IOJIHOTO M OMEpaTHBHOrO OTBETa Ha
TMOCTaBJIEHHBIE BOMPOCHI.
8.5. Ecin npu paccMoTpeHMH oOpalieHus, MOCTYIHMBLIEr0 YCTHO HIM mo TenedoHy, COTPYAHHK, K
KOTOPOMY OOpaTH/ICS TI'paXKIaHWH, He MOXET OTBeTHTh Ha BONPOC CaMOCTOATENBbHO, Tpefyercs
JIOTIONHUTENbHAA MHbOpManus, ofpalleHHe ¢ COrjachs rpaiKJaHuHa MOxeT ObITe odopmieHO s
OTCPOYEHHOrO OTBETA, CPOK PaboThl MO KOTOPOMY He mpesbiaeT 30 nHeH ¢ MOMeHTa perucTpauud. B
5TOM Cjly4ae TpPaKIAHWHY TMpeIaraeTcs HanmucaTh ITHCbMEHHOe ofpalleHHe B MEIHLHMHCKYIO
OpraHu3alMIO ¥ TIOMYYMTH MHUCHMEHHBIA OTBET M0 CYIIECTBY IOCTaBIEHHBIX B OOpalleHHH BOMPOCOB
b0 HA3HAYMTH Apyroe yaobHOe Ui FPOKIaHHHA BpeMs U1 MojyyeHus HHpOpMaluK B yCTHOH dopme.
8.6. Eciiu B xozme ycTHOro ofpalleHus, B TOM 4MCJe MOCTYIMBLUEIO 0 TellepOHY, BBISCHAETCH, 4TO
pelueHHe TOAHMMAEMBIX TPAKIAHHMHOM BOMPOCOB HE BXOAWT B KOMIMETEHLHMIO MEIHLUMHCKOH
OpraHM3alyy, PKIAHHHY Pa3biCHSIETCS, KyJa U B KaKOM MOPAJIKE €My ClefyeT 0OpaTHThCA.
8.7. Jluunas mepenucKa TrpakAaH ¢ MEAMLUMHCKUMH pPabOTHMKAMM MEIMLIMHCKOH OpraHu3aluu
(MecceH/DKEpBI, JIEKTPOHHAsA I0YTa W 1p.) He ABJAOTCA oOpalleHyeM rpakKIaHHHA B MEAHLIMHCKYIO
OpraHu3alMIo, U He GHKCHpyroTcs. Ha Takyio mepenucKy He paclnpOCTPaHAKTCS YCIOBHS HACTOSLLEro
[NonoxeHus.

9. JIuuHEIH NpHeM rpaIad B MeJIHIHHCKOH OPraHu3anuM.
9.1. JluuHBIil MpHeM rpaXIaH OCYIIECTBISAETCS IJIaBHBIM BPauoOM M €ro 3aMecTHTelsMH (nanee —
PYKOBOACTBO MEIMUMHCKOH OpPraHM3allii) B COOTBETCTBHMM C YTBEPIKICHHBIM TpaHKOM mpHEMa
rpaXKiaH.
9.2.Ipapuk npHema rpakgaH pPYKOBOACTBOM MEIMUMHCKOM OpraHusaldd pasMelnaercs Ha
0hULHATLHOM CalTe MeJHLIMHCKOH OpraHH3aLiy H Ha HHPOPMALIMOHHOM CTEH]IE.
9.3. B ciyuae ofpamieHus rpakIaHWHa K PYKOBOACTBY MEIHLIMHCKOH OpPraHH3alliH MO CPOYHOMY, C
TOYKW 3PEHHsS] TpaKJaHWHA, BOMPOCY, KACAIOLWIErocs ero COCTOSHHs 370pOBbA M BOMPOCOB OKa3aHHsA
MEIMLUMHCKON TOMOIIM KOHKPETHOMY TallHeHTY, TO NPHEM AAHHOrO rpa)KJaHHHa OCYLIECTBIIAETCH
MpeICTaBUTEIEM PYKOBOACTBA B OiKaiiliee BpeMs HE3aBHUCHMO OT YTBep:KAEHHOro rpaduka npuéma.
9.4. OpraHu3auus JIMYHOTO MpHeMa IPaKIaH OCYLEecTBIseTcs B MecTaX (kaGMHeTax), YyYMTBIBAKOLIMX
HeoOxoauMocTh ofecreyeHus KOM(OPTHBIMH YCIOBHUSIMH, B TOM 4HCIe OOECNeYeHHs BO3MOKHOCTH
peayM3alyy IIpaB HHBAIHIOB:
- JUTS O’KHIAHHS JIMYHOTO NpHeMa rpakJaHaMH OTBOAATCA MecTa, 000pYI0BaHHBIE CTY/IbIMH;
- 118 3aN0/THEHHUs HeOOXOIMMBIX TOKYMEHTOB rpakJaHaMH OTBOJATCS MecTa, 000pyJ0BaHHbIE CTOJIAMH,
CTYJBSMHM, @ TaKKe HEOOXOAMMBIMHM KAaHLEISPCKAMH [PUHAUIGKHOCTSIMH, THIIOBBIMH OlaHKamMu M
o0pa3uaMH HX 3aMOTHEHHS,
- BXOJ M NepeBHKEHHE 10 TOMELUEHHIM, B KOTOPBIX MPOBOJUTCS JIM'HBIH [TPHEM, HE JI0JDKEH CO3/1aBaTh
3aTpyIHEHHH [T JIULL ¢ OTPAaHWYEHHBIMH (PH3MYECKUMH BO3MOXKHOCTS MH.
9.5. Cpok 0’KHIaHHS JIMYHOTO MpHEeMa MPpaKAaHHHOM He JIO/KEeH npeesiuars 20 MUHYT OT Ha3HAYEHHOT 0
110 NPeABaPHUTENBHOM 3aNTHCH BPEMEHH.
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9.6. MakcHManbHO JOMYCTHMOE BPEMs JIMYHOTO NpHeMa IpaXkJaHHHA He JOJDKHO NMpeBblarh 30 MHHYT.
9.7. IloaroroBka JOKYMEHTOB AJIA IPUEMA IPayKaH IVIaBHBIM BPa4OM M €ro 3aMECTUTE/IAMH BO3JIaraeTcs
Ha paloTHHKOB (B TOM 4YHCJIe, PYKOBOAMTEIEH CTPYKTYPHBIX MOAPA3/eNCHHH) MEeAHLMHCKOH
OpraHH3allMH, K KOMIETEHLHH KOTOPLIX OTHOCATCA BOMPOCHI, MOCTaBJICHHbIE B 0OpalleHHH.

9.8. Ilpu JiMyHOM mNpHeMe TpaKAaHWH NPeIbABIET JOKYMEHT, YAOCTOBEpSAIOLIHH €ro JHYHOCTb
(nacnopr, BoeHHbII OMeT, a Takke WHbIE JOKYMEHTBI, YAOCTOBEPAIOIUME TMYHOCTD, B COOTBETCTBHHU C
3akoHoaaTenscTBOM Poccuiickol Penepaliuu).

9.9. Bo BpeMs JIMMHOrO NMpHEMa IpaXKJaHHH JIENAET YCTHOE 3asBjeHHe MO0 OCTAaBIAET NMHCbMEHHOE
ofpaleHHe MO CyHIECTBY 3a/laBaeMbIX MM BOIPOCOB, B TOM YHMCJIE B LEJAX TNPHHATHA MeEp IO
BOCCTAHOBJICHHIO MJIM 3alllMTe €ro HapyIIeHHBIX NpaB, cBOOO U 3aKOHHBIX HHTEPECOB.

9.10. VcrHele obpamienus rpaxaHuHa peructpupyiores B JKypHasie JWYHBIX oDpallleHMH rpakia,
KOTOPBIH 10/DKeH ObITh NPOHYMEpPOBaH, MPOLIHYPOBAH U CKPEIUIEH MeYAThIO.

9.11. ITucbMeHHble OOpallleHHs rpaskAaH, MPHHATHIE B XO/€ JTHYHOTO IIpHeMa, MOAJIeXKAT PErHCTPaLMH H
paccMOTPEHHIO B COOTBETCTBUH C HacTOAWUM [TonoxeHHeM.

9.12. B cny4yae ecnd M3NOXKEHHbIe B YCTHOM oOpalleHHH ¢akTel M OOCTOATENLCTBA SABIAIOTCA
OYEBHJHBIMH M He TpeOYIOT IONOJIHUTENbHON IPOBEPKH, OTBET Ha oOpallleHHe C MMChMEHHOTO COTJlacHs
rpakaaHiHa MoKeT OBITB OaH YCTHO B XO[e JIMYHOrO mnpuema. B ocTalnbHBIX cioydasx AaeTcs
MMCBMEHHBIH OTBET MO CYUIECTBY MOCTABIEHHBIX B 00pallleHHH rpaKaaHHHA BOIIPOCOB.

9.13. Ecnu B X0Oe NTUYHOTO MPHEMa BBIACHAETCS, YTO pelleHHe MOJHMMAEMBIX MPaXKIaHHHOM BOIPOCOR
HE BXOOWT B KOMIIETCHLIWIO MEQHLIMHCKON OpraHH3alliM, TPAKOAHHUHY Pa3biACHAETCS, KyJa H B KAaKOM
MOpAJKE eMy cleayeT oOpaTHTBCA.

9.14. B xoae THYHOTO MpHeMa rpakIaHWHY MOKeT ObITh OTKa3aHO B PACCMOTPEHHH ero obpalleHus eciu
eMy paHee ObLN 1aH OTBET MO CYLIECTBY MOCTABIEHHEIX B 00pallieHHH EOMPOCOB.

9.15. KonTponb 3a opraHusalyel JTHYHOrO NMpHeMa W yueT oOpalieHuil rpaaH, pacCMOTPEHHBIX Ha
JIMYHOM TpHeMe B MEIWLMHCKOH OpraHu3alii, OCYLIECTBIAETCA OTBETCTBEHHBIMH JHLAMH 3a paboTy ¢
oOpalleHHAMH FpaXKaaH.

10. PaGoTta ¢ nuCbMeHHBIMH 00palleHHMH IPaJaH B MeHIHHCKOH OPraHu3alumu, B TOM
qyucie B popme 31eKTPOHHOrO I0OKYMEHTA

Ilpuém u nepsuyuHasn o6padorka odbpamennii.
10.1. IMocTynaroimmne B MEAMLIMHCKYIO OPraHU3allMi0 MUCbMEHHBIE 00palieHHs (B ToM 4ncie GaHaepony,
NOCBUIKY, 3anucy B KHure sxkanob U npeanoskeHuit) MIPUHAMAKOTCA JIHMLIOM, OTBETCTBEHHBIM 3a IPHEM H
pericTpanmo obpaleHni rpakaaH.
10.2. JIuua, oTBeTcTBeHHbIe 3a XpaHeHWe KHHr xanol M npewiokeHUH MEIUUIMHCKON OpraHM3alluH,
o0s3aHpl B 3-X IHEBHBII CPOK TepenaBaTh 3alMcH, ocTapieHHble B KHurax skamol M npeanoxeHui,
OTBETCTBEHHOMY JIMLLY 3a MPHEM H perucTpaumio obpauenui rpaxaan
10.3. B uensax obecrneuenus GezornacHOCTH NMpu paboTe ¢ MHCbMEHHEIMH OOpalleHUSIMH OHH IOUIEXkAT
00A3aTeIbHOMY BCKPBITHIO M IIPEJBAPUTEIBHOMY MpOCcMOTPY. B ciyuyae BbIABIEHHS OMAcHBIX WM
TMONO3PHTE/bHBIX B/IOXKEHUH B KoHBepTe (0OaHzepoid, nocblike) pabota ¢ MUCbMEHHBIM OOpaLleHHEM
NPHOCTAHAB/IMBAETCA [0 BBIACHEHHS OOCTOATENBCTB W MNPUHATHA COOTBETCTBYIOLLEIO pelIeHHs
PYKOBOICTBOM CTPYKTYPHOIO MOApa3eeHHs OTBETCTBEHHOI0 3a perucTpaLuio oOpalleHHH rpakIaH.
10.4. ToyroBble KOHBEPTHI (MMAKETHI), C KOTOPBIMH MOCTYIAIOT MHCEMEHHbIe 00palleHus, COXPaHAIOTCs
BMecTe ¢ 00palleHHAMH.
10.5. ITpu npueme NUCEMEHHBIX 0OpaleHHI:
- NIPOBEPsAETCS NPaBUJIBHOCTE a[IPECHOCTH KOPPECMOHAEHUMH H LIeNIOCTHOCTh YNMakoBKU. OmubouHo (He
10 aZipecy) NpUCIaHHbIE MMCbMa BO3BPALLAKOTCS Ha MOUTY HEBCKPBITBIMH;
- KOHBEPTbl BCKpPBIBAIOTCS, IPOBEPAETCH HAIMYHE B HHMX JOKYMEHTOB [0 OIMHCH (pa3opBaHHbIe
JOKYMEHTBI MOJKIEHBAIOTCH);
- MOCTYIHMBLIHE C IHCBMOM JOKYMEHTHI (MacrnopT, BOEHHbIH OHNeT., TpynoBas KHHXKKA, ITEHCHOHHOE
yaocToBepeHue, ¢oTtorpaduu W OpyrHe NPHIOXKEHHS K TMHCBMY) CKPEIUIAIOTCA TOJ CKPEeNKy mnocne
TEKCTa MHChMa, 3aTeM MOJKATbIBAETCS KOHBEPT.
10.6. Tlo BBISBNEHHBIM HapyLUEHHAM W HEJOCTaTKaM IpH IpHeMe IHMCbMEHHbIX obpalleHuit
COCTaBIAIOTCA AKTHI HA ITHChMA:
- K KOTOPBIM TPHJIAraloTCs BIIOKEHHBIE B KOHBEPTHI IEHEKHbIE 3HAKH, [IEHHblE OyMaru v T.1.;
- TIPY BCKPBITHH KOTOPBIX He 00HApYKKUI0Ch 0OpaleHus;
- B KOHBEPTax KOTOpbIX OOHapyKuIach HeNOocTauya [JOKYMEHTOB, YIOMMHAEMBIX aBTOPOM HIH
BJIOYKEHHOH B KOHBEPT OMHCBIO JOKYMEHTOB.
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AKT cocTaBiseTcs B IBYX K3EMIUISPax JIMLOM OTBETCTBEHHBIM 3a NPHEM M PErHcTpauuio obpalieHui
rpakaad. IIpd 3TOM OAMH 5K3eMIUIAD aKTa HampaBJIseTcs OTMpPaBUTeNO, BTOpol mnpuoliuaercs k
NOJTy4eHHBbIM JOKYMEHTAM H NepelaeTCcs BMECTE ¢ HHMH Ha pacCMOTPEHHE.

10.7. OGpauenus B (OpMe DSIEKTPOHHOrO AOKYMEHTAa, HAlpaB/ieHHBIE I10 3JIEKTPOHHOH mMovre
MEOULIMHCKOHW OpraHu3aliM, NPHHUMAIOTCA JIMLIOM, OTBETCTBEHHHIM 3a MNpHEM W PerucTpaluio
obpalueHuii rpaxaaH, NepeHoCATCs Ha OYMaXkHbIH HOCHTEb M PETHCTPUPYIOTCS.

10.8. B cayvae monyueHus oOpawenus B (opMe JIEKTPOHHOTO JOKYMEHTA, 3asBHTENO MO amupecy
3JIEKTPOHHOMN MOYTHI, YKa3aHHOMY B OOpalLeHHH, HANpPaB/IACTCA YBE/IOMIEHHE O TOM, 4TO obpalleHHe
NPUHATO, 3aPErMCTPHPOBAHO (C YKa3aHHEM [aTbl PErMCTPalMH ¥ BXONAILIEro Homepa) W Oymer
paccMoTpeHo B 30-AHEBHBIH CPOK CO [HA €ro PervcTpaliH B COOTBETCTBHH ¢ m.l. cT. 12. 3akona
Poccuitckoit @epepauun or 02.05.2016r. Ne 59-03 «O nopsizke paccMOTpeHHs oOpalleHHH rpaxiaH
Poccuiickoit Menepauuny».

Perncrpanus nucbMeHHbIX 00paleHHH rpasKiaaH.

10.9. Perucrpauus BceX MNHCBMEHHBIX OOpallleHHH TrpakaaH, [OCTYNMHMBIIMX B MEIHIHMHCKYIO
OpraHu3auMio (B TOM 4YHCIe IMOCPEACTBOM (hakca, 3NMEKTPOHHOH moutel, 3anucd B Knure xanod u
NPeUIOXKEHHIH ), OCYIIECTBIIAETCA CELHATHCTOM MEIHLIMHCKOM OpraH13aliy, OTBETCTBEHHBIM 3a NIPUeM
M perucrpauuio obpameHui rpaxxaaH. PerucTpaluu noanexar Bce NocTynuBIuMe obpaleHus, BKIoYast
Te, KOTOpble MO (hopMe He COOTBETCTBYIOT TpeOOBaHMAM, YCTAHOB/IECHHBIM 3aKOHOAATENLCTBOM IS
TTHCBMEHHBIX 00palleHHH.

10.10. Ha kaxaoM ITMCbMEHHOM OOpalleHHH TMpOCTaBIAETCs pPErHCTPALMOHHBIH IUTaMmI, Jara
perucTpalMH ¥ perucTpalMOHHBIH BXOIALIMHA HOMED.

10.11. Perucrpaums oOpalieH:ii oCylIeCcTBIAETCs MyTeM BHeCeHMs obpaluenus B XXypHan peructpauiy
obpalueHHii rpaxaaH, B I€Hb X MOCTYIUICHHA.

10.12. CrieumanucT MeIHLIMHCKOM OpraHHW3allii, OTBETCTBEHHBIH 3a perucTpaLMio oOpalleHni rpaxaaH,
Npd PErucTpalMy IPOBEPSET YCTAHOBIECHHbIE DPEKBM3WTHI IMCBMd, HAIMYHE YKa3aHHBIX aBTOPOM
BJIOXKEHHH M MPHIIOKEHHH.

10.13. OGpawenus rpakiaH, B KOTOPBIX He YyKa3aHbl (aMHIMs 3asBUTENs, MOYTOBBIA ajpec, no
KOTOPOMY JI0/KeH GBITh OTIPABIIEH Pe3yabTaT PacCMOTPEeHHs oOpalileHus, I KOHTaKTHBIH TenedoH
NS YTOYHEHHs HEJOCTAIOWIMX [aHHbIX, TpH3HalTcA aHOHMMHbIMH. B JKypHane peructpaumu
obpalueHui rpaxIaH aAenaeTcs 3anuck K AHOHHUMHOE»,

10.14. CrienpanueT MeIMIMHCKON OpraHu3aliiy, OTBETCTBEHHBIH 32 perucTpaLuio oOpalleHni rpaxaas,
TpoBepsieT MOCTYNMBLIKE OOpalleH!si Ha NOBTOPHOCTH. B ciryyae nosTopHoro obpamenus B XypHaie
perucTpauMy oOpalleH i rpakaaH AelaeTcs COOTBETCTBYIONIAs OTMETKA.

10.15. INoBTOpHBIMH cHHTAOTCA OOpaLUEHHMs, MOCTYMHBIINE B MEAHLIMHCKYIO OPraHM3aUMIO OT OZHOro U
TOrO K€ JIMUA [0 OJIHOMY U TOMY K€ BOIPOCY: €CJIH 3asBHUTENb HE Y[OBIETBOPEH JaHHbIM €MY OTBETOM
Mo MEpROHAYAJIBHOMY 3aABJIEHHUIO.

He cuuTaloTCcs MOBTOPHBIMH:

- 0OpauieHus 0HOro M TOrO K€ JIMLA, HO 110 Pa3HBIM BOMPOCaM,

- oOpalleHus, B KOTOPBIX COAEPXKATCs HOBBIE BONPOCHI HITH JIOTIOTHUTE TbHBIE CBEIEHHS.

PaccmoTpenne o0pameHnnii rpaxiaH.

10.16. Bce obpawieHusi, MOCTYNMMBIIME B MEIMLMHCKYKO OPraHM3alMIO, MOMIEKAT 00A3aTeNbHOMY
PacCMOTPEHHIO.

10.17. Tlo nucekMeHHOMY OOpalieHHI0 M 0OpalleH IO, MOCTYIMHBLIEMY [0 3JEKTPOHHOH MOoYTe, A0LKHO
OBITb MPUHATO OJIHO U3 CNIEAYIOLIHX PELIEHHH:

- IPUHATHE K PACCMOTPEHHMIO;

- HafpaeJieHHE B PyrHe OPraHu3alyHi H YUpexIeHH,

- npuobieHHre K paHee MOCTYNMHBIIEMY 00pallleHHIO;

- coo0LIeHHe rpakKIaHHHy O HEBO3MOXKHOCTH PACCMOTpEHHs ero oOpalleHHs;

- coo0lLEeHHe rpaKAaHHHY O MPeKpaIleHHH MEePeTHCKH.

10.18. TIpowenne perucrpauuio oOpalleHHs rpakIaH B 3aBUCHMOCTH OT COIEpKaHHsA BOIIPOCA B TOT
e JeHb HaMpaBJIAIOTC Ul PACCMOTPEHHS PYKOBOAMTEJIO MM JIOJIHOCTHOMY JIMILY, OTBETCTBEHHOMY
B MEIMLIMHCKO#H OpraHM3alMy 3a paboTy ¢ oOpalleHHsMH rpaXiaH.

10.19. PykoeomuTens paccMaTpuBaeT oOpallleHHe M HaMNpaBiseT ero HAa HCNONHEHWe U TMOJArOTOBKY
OTBETA  HEMOCPEACTBEHHOMY HMCIIOJIHHTENI0 C TMPHUBIEYEHHEM pYKOBOAMTeNeH Mpo(QUIbHBIX
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CTPYKTYPHBIX TMOApa3fe/ieHHi (NpH HAJIMYMHM) MEJHLMHCKON OpraHK3aliM JUIS OTBETa Ha BOMNpPOCHI B
COOTBETCTBHH C HX KOMITETEHLIMEH.

10.20. B cnyuasx, korza oOpallleHHE HampaBseTCA Ha PAacCMOTPEHHE IBYM HIH HECKOJIBKHM
MCTIOJIHMTENAM (JIHLIAM WM CTPYKTYPHBIM MOJApPa3AeNeHHAM), OTBETCTBEHHBIM HCTIONHHTEIEM ABJIACTCH
JMLO, YKa3aHHOE B PE30MIOLMM IepBbiM. EMy Hampaensercs nepsas Kkomua ofpalleHus |
npenocrasaseTcs npaso cbopa MHGOpMaLMHM 1O OOPAIIEHHIO C COOTBETCTBYHOLIMX COMCIIONHHUTEIICH,
KOOpIAMHALMHK paboThl U1 MOJArOTOBKH OTBETA 3aiBHMTEIO.

10.21. OGpaiueHus, pacCMOTPEHHBIE PYKOBOJMTENIEM HJIH JO/LKHOCTHBIM JIHLOM, OTBETCTBEHHBIM B
MEIMLMHCKON opraHusanuu 3a pabory ¢ ofpalleHMAMM rpakaaH, MEpelaloTCs OTBETCTBEHHOMY 3a
perucTpaumo obpaleHui rpaKaaH Ui perucTpalMi OTBETA B JKYpPHA/Ie H MOC/IeYIOLIero HarnpaBeH s
OTBETA 3asBUTEJIIO.

10.22. O6pamenus rpaxnaH, coiepkalide OOXKaloBaHMe pellcHWH, JelcTeuil (GespeiicTBus)
KOHKPETHBIX JOJUKHOCTHBIX JIMLl H COTPYAHHKOB MEIHLUHMHCKOH OpraHi3alud, He MOXKeT HanpaBisaTbCs
3THM JO/DKHOCTHBIM JIMIIAM M COTPYJHMKAaM /Uil PAacCMOTPeHHs M OTBeTa rpaxaaHuHy. Ecnu
MCTIOJIHEHHE AHHOIO YCJIOBHMs HEBO3MOXHO, oOpallleHHe BO3BPallacTCs TPKIAHHHY C Pa3bACHEHHEM
ero npapa o6KaloBaTh COOTBETCTBYIOILME PELIeHHs MM JAeicTBUsA (Ge3neHCTBHE) B YCTAHOB/IEHHOM
TIOpsZIKE B CYA.

10.23. OG6pamenuss rpaiaad O BONMPOCaM, HE OTHOCALIMMCA K KOMIETEHLUHMH MeIHLIMHCKOH
OpraHu3alluy, B TeYeHHe CeMH JHEH CO JHA MX PErMCTPALMH MEePechlialoTes A0KHOCTHBIMH JIMLIAMH B
COOTBETCTBYIOLIHE OpraHM3allMd HWIH COOTBETCTBYIOIUEMY MOJDKHOCTHOMY JHMIy, B KOMIETEHIHIO
KOTOPbIX BXOAWT pelIeHHe MOCTABIEHHbIX B OOpallleHHH BOTPOCOE, C YBEJOMIIEHHEM TIpaXK1aHWHa,
HanpasuBLiero obpaienue. Eciu TekeT MUCbMEHHOro obpaiuieHus He MO1aeTcs MPOUTEHHIO, OHO He
MOMJIEKHUT HANpPaBJEHHIO HAa PacCMOTPEHME B  rOCYIapCTBEHHBIH OpraH, OpraH MEeCTHOro
CaMOYTpPaBJIEHHS WIH JO/DKHOCTHOMY JIMLLY B COOTBETCTBHH C MX KOMIIETEHLHEH, O YeM B TEYCHHE CEMH
[HEH O [HA perucTpauuy cooblLaeTcs 3afBHTENIO, HampaBuBLIEMY oOpalleHue, ecnu ero GamMumms 1
TIOYTOBBIH aZipec MoANAKTCS MPOYTEHHMIO.

IloaroroBKa 0TBETOB HA 00paLIeHUs] FPAXKIAH.

10.24. TIpoekT oTBeTa rpaXKJaHHHY, NOArOTOBJEHHBIN MAO/DKHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 3a
MCTIOJIHEHHE TIOpYYeHHs (HEMOCPEACTBEHHO WM YKa3aHHOrO B MOPYYSHHH PYKOBOAMTEINs, 3aMECTUTENs
PYKOBOMTENS MEIMLIMHCKOH OpraHW3alMH MEepBbIM) B CPOK yKa3aHHbLIH PYKOBOJHMTE]IEM HamnpaBisaeTcs
IUIs YTBEPIKIEHHS PYKOBOIHMTENIO (JO/KHOCTHOMY JIHIlY, OTBETCTBEHHOMY 3a paboTy ¢ OOpaleHHsIMH
rpakiaH).

10.25. OTBeTCTBEHHOCTB 32 CBOEBPEMEHHOE, BCECTOPOHHEE W 0OBEKTHBHOE paccMOTpeHHe obpalueHuit B
PaBHOM CTENEHH HECYT BCE YKA3aHHbIE B PE30JIOLMH HCTIONHHTENH.

10.26. OGpawlieHus, MOCTYNHBIUKE C TIOMETKOH O CPOYHOCTH JOCTarKH: «Bpy4uTh HEeMeIUIEHHO» HIH
«Cpo4yHO», paccMaTpPHBAKOTCS HE3aMeIMTE/bHO.

10.27. B cnydae pasHOrjacHii MeXIy pPYKOBOAMTENSAMHM CIPYKTYPHBIX TOApasjefieHuit o
NPUHALIEKHOCTH  O0OpalieHHs OKOHYATe/NbHOE pelleHHe [0 3TOMY BOMPOCY MPHHHMAeTcs
PYKOBOIMTENEM MEIULIMHCKON OpPraHW3alUM WIH ero 3aMeCTHTEIAMM B COOTBETCTBHH C KypPUPYEMBIMH
HanpaB/ICHUAMH JI€ATEIEHOCTH.

10.28. OGpaiienne cuyuTaeTcs pa3peLIeHHBIM, €C/IM PacCMOTPEHBI BCE IOCTABJICHHbIE B HEM BOMPOCEL,
MPUHATHI HEOOXOIMMbIe MEPBI M 1aH MHCbMEHHbIH OTBET.

10.29. B ciyyae ecnu JaHHBIX, YKa3aHHBIX B 0OpallleHHH, HEAOCTATOYHO Ul MPHHATHA OKOHYATEIEHOTO
peLIeHHs], 3aMpaliMBalOTCs HeOOXOAMMBIE MaTepHasbl A 3aKTIOUeHHS M 060CHOBAHHOIrO MPHHATHSA
pellIeHHUs.

10.30. Pe3ynsTaThl paccMOTpeHHs 00pallleHHs COO0LIaloTCs €ro aBTopy.

10.31. OtBeT mo/keH GbITh KOHKPETHBIM, SICHBIM MO COAEPKaHHIO, OOOCHOBAHHBIM M OXBAaTbIBATh BCE
BOTIPOCEL, TOCTaBJIEHHbIE B OOPallCHHH.

10.32. Ecnu npoceba, u3nokeHHas B OOpallleHHH, He MOXKeT ObITh paspelleHa [OJI0XKHUTeIbHO, TO
YKa3bIBAETCA, M0 KAKUM MPHYMHAM OHa HE MOXKET OBITh YIOBJIETBOPEHA.

10.33. McnonHuTeNb W JIMLO, NMOJANUCABLIEE OTBET, HECYT OTBETCTBEHHOCTEL 3a TOJIHOTY, COAEpIKaHHE,
ACHOCTb M YeTKOCTh U3JI0’KeHHS CYTH OTBETA, IOCTOBEPHOCTb CCBUIKM Ha HOPMATHBHBIE AKTBI.

10.34. BHocuTh Kakue-mMOO M3MEHEHMA B colep)kaHue oTeeTa Oe3 paspelleHHs NO0KHOCTHOrO JIHMUA,
NOAMMCABLIEro €ro, 3anpeuacTc.

10.35. OrBersl Ha oOpalIcHHA TpayKaaH MOIMHCHIBAET PYKOBOAMTEN: MEIHLUMHCKON OpraHM3audd WiH
WHOE YIOJIHOMOYEHHOE JIHLO.
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10.36. TlopnuHHBIE NOKYyMEHTBI (Macrnopra, IMIUIOMbI, TPYAOBble KHHXKH M Jp.) BO3BpaLarOTCs
3asBHTEIIO 3aKa3HBIM OTIMPaBJIEHHEM BMECTe C OTBETOM. IIpH 5TOM B OTBeTe 1OJLKHBI OBITh EPEYHCIIEHBI
MX HAaHMEHOBAHHA W YKa3aHO o0llee KOJTHYeCTBO JIHCTOB MPHIIOKEHHS

10.37. Ilpu paccMoTpeHuM oOpallleHHs He [OMyCKaeTcs pasrjallleHHe CBEIeHHH, COoIepiKallHuxcs B
oOpalleHnH, a TaK)Ke CBeleHHH, KacaloLMXCs YaCTHOM XKM3HHU rpakaaHuHa, 6e3 ero cornacus.

10.38. He siBnseTcs pasrialieHHeM CBeIeHHH, CoAepKaluxcs B 00palieHHH, HanpaBjieHHe THCbMEHHOro
oOpalieHus B rocyAapcTBeHHBIH OpraH, OpraH MECTHOIO CaMOYMNpaB/icHHA WK J0JKHOCTHOMY JIMLY, B
KOMIIETCHLIHIO KOTOPBIX BXOJHUT PELICHHE MOCTABICHHbIX B 00palleH i BOIPOCOB.

10.39. Hexonawmumii perucTpallMOHHbIM HOMEp OTBeTa Ha oOpalueHHe (OpMHPYETCA B COOTBETCTBYIOLIEM
JKypHane MeAMLMHCKOH OpraHW3alyy.

10.40. Ilepen nepenauyel OTBETOB 3asABHUTENIAM HAa OTMpPaBKy OTBETCTBEHHOE JMLO 3a pabory 1o
perucTpauMu oOpalleHHii TpakJaH TNpOBEpAeT HaJH4YMe [MOANHCEH, BH3 Ha KOMHAX OTBETOB,
COOTBETCTBHE W HaJM4yMe TPHIOKEHHH, YKa3aHHBIX B OTBETE, MNpPaBHJIbHOCTh HANMHMCaHWA HHICKCA
TMOYTOBOTO OTAENIeH s, apeca, GaMHUTHH H HHHLIKAJIOB KOPPECMNOHAEHTa W HCXO/AILETO HOMEPA NHCbMa.
10.41. OdopmneHHble HaaaexamMM o0pa3oM OTBEThl MEPeAaroTcs CHELMATHCTY MeIHLMHCKOM
OpraHM3allid, OTBETCTBEHHOMY 3a pAacChUIKY TMOYTHI, JUIi OTNPaBKH ajpecaraM [MOYTOBLIM
OTNpaBIEHHEM.

10.42. Orser Ha ofpalieHue, MOCTYNHBIIEE B MEAWLMHCKYIO OpraHu3aLluio B ¢GopMe 3JIEKTPOHHOrO
JOKYMEHTa, HAalpaB/seTcs OTBETCTBEHHbIM CHNELMaJHCTOM MEJMLMHCKOH opraHusaluu B (dopme
3JIEKTPOHHOTO [OKYMEHTAa [0 ajpecy 3/IeKTPOHHOM II0YThl, YKa3aHHOMY B oOOpallleHHH, MM B
NUCbMEHHOM (hopMe Mo MOUTOBOMY afipecy, yKasaHHOMY B 0OpalleHHY .

11. Xpanenue o0pameHnii rpaxial B MeJHIHHCKOH OPraHu3amuu
11.1. OpuruHansl 3aperdCTPUPOBAHHBIX OOpAIUEHHH H KCEPOKOMHH OTBETOB Ha JaHHble oOpalieHus
XpaHaTca B Opranusanuu.
11.2. Odopmnenne nen JUid apXHBHOIO XpaHeHHs OOpalleHHi TIpakaaH OCYIIECTBIISETCS B
COOTBETCTBHH ¢ TPeOOBaHMAMM AETONPOU3BOACTBA. XpaHEHHE e — 5 JIET.
11.3. Tlo WcTeueHMH CPOKOB XpaHeHHs B apXHBe COOTBETCTBYIOLIMe oOpallleHHWs W MaTepuasbl HX
pacCMOTpPEHMs, B COOTBETCTBHH C 3aKIIOUEHHEM JKCMEepPTHOH KOMHCCHHM MEIMUHHCKOH OpraHM3alldH,
VHHYTOXKAIOTCSA B YCTAHOBJIEHHOM TNOPsAKE.

12. PaboTa ¢ oGpamieHHAMH rPaXaH, NOCTYNHBIIHMH HA 0QHUHAJILHBIH CAHT MeIHIHHCKO
OpraHH3anuu

12.1. OCpalneHus rpaknaH, NOCTYNMBIUME HAa CAHT MEOMLMHCKOH OpraHHM3allid B pasfiefie «BOMpOC-
OTBETY», «OT3BIBY, He SBISIOTCA OPHIMANEHEIMH 00palleHHsIMH U He TpeOyroT peructpauuu B JKypHane
peructpaunu ofpalleHHd rpakgaH B MEIMLMHCKOW OpraHu3alyH Ho TpeOyroT obg3aTenpHOro
pPaccMOTPEHHS.
12.2. Paccmotrpenue ob6pauieHHH rpa)kgaH, MNOCTYMMBLIMX Ha CalT MEOWUMHCKOH OpraHu3alUd B
pasnene «BOMPOC-OTBET», «OT3BIB», BO3/AraeTcs Ha PYKOBOAMTEsEH CTPYKTYPHBIX MOAPa3[eNeHHH, K
KOMIIETEHLIMK KOTOPBIX OTHOCATCS BOIIPOCHI, TIOCTABAEHHBIE B 0Opalue HHH.
12.3. MeOMUMHCKOM  OpraHM3audeil  yCTAHaBIMBAeTCS  CPOK  paccCMOTpeHHs  oOpaleHHH
rpaxnaH, NMOCTYNMHBIIMX Ha CAaHT MeIHLIMHCKON OpraHW3alliy B pa3fie/ie «BOMPOC-OTBET, KOT3bIBY, — 30
IHe# co IHA MOCTYIUIeHHs 0OpaleHus.
12.4. PesynbraThl paccMOTpeHHMs OOpallleHWi TIpakaaH, TMOCTYI'HBIUME Ha CalT MEIULIMHCKOH
OpraHu3allii B pasjesie «BOTPOC-OTBET», «OT3bIB», B 3aBHCHMOCTH OT BOJEHM3BABIEHHA 3asBUTEINs
nmyOMHYHO pa3MellaloTesl Ha CaiTe WIH OTIPABISIOTCS MO JIEKTPOHHOH MOYTE OTBETCTBEHHBIM 33 NPHEM
oOpalieHuii rpaxaaH, MOCTYNMUBLIMX HA OQULMAIBHBIA caiT MeIMLMHCKOH OpraHU3alHH.

13. Opranu3anus KOHTPOJIS B MeIHUHHCKOH Opranu3aui 3a padoroii ¢ oOpamennsamu
rpa;iaan
13.1.  Kourpons 3a paccMorpeHdem oOpalieHHii ocyliecTBiseTcs B Lensx ofecneyeHus
CBOEBPEMEHHOI0 M KAYECTBEHHOrO MCIOJHEHHA MOpY4YeHHH no oOpalleHHAM TpakKaaH, NPHHATHA
OTEPATHBHBIX MEP M0 CBOEBPEMEHHOMY BBISBJIEHHIO H YCTPAHEHHIO NPHUYHH HapyUIeHHs 1pas, CBOOOA U
3aKOHHBIX MHTEPECOB IpaK[aH, aHAIW3a COAEpHKaHHUs MOCTYNAOIMX 00palleHHil, Xoaa U pe3y/bTaToB
palboTel ¢ 00palleHHAMH.
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13.2. KoHtposns 3a ucrionHeHHeM o0palleHHi rpaXK/aH BKIIOYAeT:

- TIOCTAHOBKY MOPYYEHHH N0 HCMOMHEHHIO 00palleHHi Ha KOHTPOJIb;

- cbop 1 06paboTky HH(pOpMALMH O XO/1e pacCMOTpPeHHA 00palleHHH;

- MO/AIrOTOBKY OMEPATHBHBIX 3alPOCOB MCIMOJIHHUTENSM O XOJ€ H COCTOSHHUM MCTIOJHEHHA MOPYYEHHH 110
ofpalneHuam;

- MOArOTOBKY M 0DO0OILEHHE NaHHBIX O COAEPIKAHHM H CPOKaX HCMOHESHHS NOpY4YeHHH no obpalleHHsIM
rpakIaH;

- CHATHE 00palleHHH ¢ KOHTPOS.

13.3. KoHTpoJb 3a CBOEBPEMEHHBIM H IOJIHBIM PAaCCMOTPEeHHEM 00pallleHHH rpasKIaH OCYLIECTBAAETCA
PYKOBOJHTENEM MEIHLIMHCKOH OpraHH3aLuH.

13.4. JInLo, OTBETCTBEHHOE 3a OPraHH3aLHi0 paboTsl ¢ 0OpaILEeHHAMY IpaykKaaH, OCYILEeCTBIseT 0coObIH
KOHTPOJIb 32 MCIIOJHEHHeM OOpalleHHH, MOCTYNMMBIUMX B MEJHLMHCKYIO OpraHM3alldio W3 OpraHoB
YNpaB/€HHUs 3[PAaBOOXPAHEHHEM, MHBIX OpPraHOB BIAaCTH C KOHTPOJEM HMCIOJHEHMA, a TakkKe
OCYIUECTB/ISIET BBIOOPOUHBIH KOHTPOJIL HCMOJHEHHs JOObIX oOpalleHWi, TMOCTYNMBIIMX Ha
PaccMOTpEHHE B ME/IMIIMHCKYHO OpPraHH3alMI0 B COOTBETCTBHH C MOPYUeHHEM PYKOBOIMTEII.

13.5. JlaToi CHATHA C KOHTPOJIA ABJIAETCH [aTa OTIPABIEHHSA OKOHUATE]BHOrO OTBETA 3asBHMTE/IO U B
KOHTPOJIMPYIOILMH OpraH.

13.6. OGpaiueHus, Ha KOTOpPBIE JAFOTCA MPOMEXYTOYHBIE OTBETHI, C KOHTPOJIA HE CHUMAIOTCH.

13.7. Jluno, OTBETCTBEHHOE 3a perucTpalMio oOpallleHHH TIpaXkiaH, OMEePaTHBHO IPEJICTABISAET
HHpOpMaLMIO 00 00paleHHsIX, CPOK pacCMOTPEHHS KOTOPBIX MCTEK 00 UcTekaeT B Omipkaliive cemb
JIHEH, pYKOBOAUTEIO MEAHLIMHCKOH OpraHW3aliH.

13.8. OcHoBaHHMeM Julsi POBEAEHHs BHYTPEHHEH NPOBEpKH (ciykebHOro paccienoBaHHs) Mo BOMpocam
paboThl ¢ 0OpaleHHAMH TPaKIAaH ABJIAIOTCS:

- HCTEYEHHE CPOKa MCTIONTHEHHA 00palleHus;

- MOCTYIJICHHe B MEIHLMHCKYIO OpraHu3auuio obpalleHHH ¥ 3asBIeHHH IpakaaH, FOPHAHYECKHMX JIMLI,
HHIMBUYaTbHBIX TNpEANpHHAMAaTenei, HHGopMauMH OT OpraHoB IOCYJapCTBEHHOH BJIACTH, OpPraHOB
MECTHOTO CaMOYMpaBlI€HHs, U3 CPEACTB MaccoBOH MHGOPMALMH O HAPYLIEHMH 3aKOHOJATEJIbCTBa O
paccMOTpeHHH oOpalleHHH rpaskaaH.

13.9. Hapymenus ycraHoeneHHoro ITosoxeHHs paccMOTpeHHs obpallieHHH, HeMpaBOMEPHBIH 0TKa3 B MX
npHeMe, 3aTArMBaHME CPOKOB pAacCMOTpeHMs oOpallleHWi, WX HeoObeKTHBHOE pa3bHpaTeNnbCTBo,
NpHHATHE HEeOOOCHOBAHHBIX, HAPYLIAIOIIMX 3aKoHoJaTenbcTBO Poccuiickoit Menepauuu pelueHHH,
NPENOCTaBIEHUE HEJOCTOBEPHOH MH(GOpPMALIMH, pa3rialleHHe CBeACHHH O YaCTHOM JKM3HM rpaskJaHHHA
BJIEKYT B OTHOILIEHHH BHHOBHBIX JOJDKHOCTHBIX JIML MEAMLMHCKOHW OpraHH3alMH OTBETCTBEHHOCTH B
COOTBETCTBHH C 3aKOoHOIaTeIbecTBOM Poccuiickoi ®enepauuu.

13.10. T'paxnane, ux o0beaMHEHWS M  OpraHM3aluMH, OOpaTHBIIMECS B  YCTAHOBJIEHHOM
3aKOHOJATEJbCTBOM TMOpPAJKE B  MEAHLMHCKYIO OpraHM3aLHIO, HMMEIOT npaBo Ha mobble
NpeayCMOTPEHHbIE  EHCTBYIOIIMM  3aKOHONATENBCTBOM  QOPMBI  KOHTPONS 3a  JIEATEBHOCTHIO
MeIHLMHCKOH opraHu3aliuy rno pabore ¢ oOpaleHUIMHU rpakaaH.



